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First, | show respect to all noble people who
helped people in this hard time and lost their
lives and to their families and | present them
this flower.

FTIE. COESLGRELGRICABIITZ LIILRGEA AR, mERELEZARETDIRE

DERICHEZRL, EREBVET,
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] Social Work Activities in Iran and West Asia During the COVID-19 Pandemic fkiﬂ?

- | appreciate organizers of this program.

- | appreciate Yoshihisa Nishijima, president
of JFSW.

- and Dr. Mariko Kimura who made this
chance for Iran.

- TATSLDERHREDHRICEHLET .
-BARY—I v ILT—H—EH FSW) DR BEEAKICREHHLET,

- CORERELEE>ANEEFELICLRBLET,
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] Social Work Activities in Iran and West Asia During the COVID-19 Pandemic fkiﬂ?
— -wr

We present in two parts:

First part is about Iran that | present.
Second part is about some countries in
West Asia that my dear friend Mr.
Olamaee presents.

2EBHTTILEYT—2avETVES,

1ETIEFDA T ODFENZDULNT,

28 TIE. RADNA R - FSIIN, BF7 OT7HEEDFHICODVWTHEALET,
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* Country Facts:

association.

I.R. Iran

* +83 million people population

* +1.35 million infected and +57,000 dead.

|

* +6000 social worker members of the national

15245 LENE
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Social Work Activities in Iran and West Asia During the COVID-19 Pandemic fkiﬂ?

- Introduction

- Presence in policy making (president, parliament, MOH, city council)
- Working with the target groups in the field (individual, group - and community
work)

- Working by telephone lines

- Social Work trainings related to COVID-19 situation

- Social work supervisory program

- Social work research

- International actions

- In the medias (campaign of “I have good news”)

- Recording lessons learned

- Other actions
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Introduction:

Human beings experience different
conditions during their life time
following to different crisis including
economic, political, military, natural and
medical disasters the same Corona.

PN
b ANFIXZOEEDMIC, #FH. BUak. EE0. REMLGREH. €L THEQD

TOANADE S BEFH/HGE. HRALGRKICERT 5. RAGREERBRLETT,
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] Social Work Activities in Iran and West Asia During the COVID-19 Pandemic fkiﬂ?

Lived experience shows that type
of reaction of people is related to
different factors. Including the
following items that you know
them too:

EERE. BRICHTIANLDORGIF. RAGERICEART S ENMTNO>TVET,

EZER, BHRLCELOTENEETY,



A5A4F 9

] Social Work Activities in Iran and West Asia During the COVID-19 Pandemic fkiﬂ?

- Volume and extent of each crisis,
- Vulnerable people in each crisis,

- Effects from crisis,

- Individual, family and community
abilities and capacities for timely
response,

- ENENDBEDREE & RIR
- ENTNOBEICEWNTIIHEOHE VAL
- B DTE

- BRGEHRIEET B-HD. EAAPRE, 332274 —DREAEF v/ T4 —
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Social Work Activities in Iran and West Asia During the COVID-19 Pandemic fkiﬂ?

- Efficient management and coordination
between responsible organizations,

- To have expert and enough human resource
for timely response,

- ESEBEOMERNLGIR DA MEaA—T o R—Pa Y

- BELGRIGEIT I =D, BEFRO+7GEAMOHER
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Social Work Activities in Iran and West Asia During the COVID-19 Pandemic

- People's readiness and participation,

- Having similar experiences in previous crises,

- Appropriate policies for each crisis,

- NRDERERN
- BEDBREICE T D RZRDER
- RIS DB R AR
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Social Work Activities in Iran and West Asia During the COVID-19 Pandemic fkiﬂ?

-Public confidence in policy makers and senior
managers in each country / province / region,
-Existence of appropriate infrastructure in

each country,
-Use previous experiences for each new crisis,

B, ITHR., EOARREECLREERICH T 2ERDIER
- FEDBEINGA VI SA IV Fy—OHEHE

- FEREEICHT 5. BEDREROER
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] Social Work Activities in Iran and West Asia During the COVID-19 Pandemic fkiﬂ?

- To have expert and enough human
resource for timely response,

- Proper study of the effects of crises on
different aspects of people's lives,

- Trust between people and
governments,

- BELGRIGZEIT SO0, EFRO+FLEAMOHERK
- ENETNDBEEAETFORALGAEICRETEZZITOVTOTLLEHE

- BR & BT OISR R
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] Social Work Activities in Iran and West Asia During the COVID-19 Pandemic ftlﬂ?

The outbreak of coronavirus is one of these crises
that because of different reasons including:
universality, lack of treatment programs, specific
vaccines, affecting all aspects of economic,
political, scientific, mental and social health,
families and family relationships, And .... has
unique features that are still ongoing.

IF-BAEETABEED 1 DTHAFRE IO T YMILRDRERELKIZ. UTORALGER
[CE->THIERBIINET, TOEEE HADHEICTELREOBRNLAHDL L), K
DO FUoREBREEIDORM, BF. BUA. BF. AVFIANILR, V=9 ANILR, Rik

BERGEHoPHAEICHEEZSAS L. £ LT, BEETHORBIDE VR,
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] Social Work Activities in Iran and West Asia During the COVID-19 Pandemic fkiﬂ?
— -wr

Social work in Iran during the Corona:

In this difficult situation, all countries have
experiences. Iran is also one of these
countries that has been affected a lot by the
crisis and many people have died (=60,000
people). In some days, one person died
every 3 minutes. In the same way, it has

ASoTOAOFB/OY— % IILT—H
HERAZDELSLBELVMERERBLTULEIN, 41SUEBlIICEhT RELITEEZS
. ZLDOENEhHFE LI (60,000 ALE), HABEHIZIE, 3121 ANTELE-TL

-IZETT,
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] Social Work Activities in Iran and West Asia During the COVID-19 Pandemic ftlﬂ?

different experiences and different groups
were providing services in this condition.
Iranian social workers were also present in
different centers and areas from the very
first days. Here | will mention some of these
activities and experiences. | hope it can be
useful for you professors and experts.

FASUHMEBORRBRELELTEY. COLIBKRET THRAGBRRZE DERGKNETHZ
ToTWET,
150DV =% )T —h—3BREBKDODELI S BB LB EREFINTEE L,

CITIE, BoDFEBO—HERNLET, EHRDORICIDFEBRNIHSEEZEIET,
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] Social Work Activities in Iran and West Asia During the COVID-19 Pandemic fkiﬂ?

Iran Association of Social Workers
has tried to fulfill the role of social
workers in the Corona time by
observing a few points:

A5 V=Ix)LI—A—HBRE, Aa0FMICENTY =S v LT —H—DREEZRT-

TR KOO DRSA U FEBHLTEELT,
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] Social Work Activities in Iran and West Asia During the COVID-19 Pandemic fkiﬂ?
— -wr

First point: presence in the fields of
national and provincial policies:

| believe that if we don't present in this
area, less attention will be paid to social
services and social work

FE1ORA 2 b+ BOTROARREDZ DS

NoDBIZSMLEFNIE. V=% IILF—ERRY—S 0 LT —9 12+ 915 EN L

HnFEtA,
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] Social Work Activities in Iran and West Asia During the COVID-19 Pandemic ftlﬂ?
— -wr

. Although it is difficult to enter this field and
senior managers are usually present, but
efforts should be made to consider social
work in making decisions and policies.

A good or bad decision can increase or
decrease the opportunities to use the capacity
of social workers

COEIBH/TBEMTHIEFHLL, FOTWVEEBOA-EAHELEIT A, BER
EPARREDRIZY =V v ILT—V ZBRICANTEHL I HODBEAERBLTRETIE
HYEEA,

Y=L x LT —N—DREAZENTHERSZEOELINEINE. ChoDREICEN DT

WANDTY,
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] Social Work Activities in Iran and West Asia During the COVID-19 Pandemic fkiﬂ?

. | believe that trust buildings before the
corona crisis in interaction with the
country's senior officials in various fields
was very effective in creating these
opportunities for the association.
Wherever there was trust building, this
space was provided more.

JO0FICKBBHEOLUATINS., HRRAGAFICEVTHFAOEES LEHEEREZENTSE
FCEN, V=T —H—BED-HDEKBIBICOLUN > ERWVET,

EHERDHHECAHIT, LOENLYESHESAFEL,
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] Social Work Activities in Iran and West Asia During the COVID-19 Pandemic fkiﬂ?
— -wr

Several actions were taken in this
regard: 1- Meeting with the President
and discussing issues related to the
target groups of social work and raising
the demands of the social field and the
concerns we had.

SHICEEYT HED
@ KfEEDERE
V=X WT—=I D=7y T —TICERT 2EMELZERL. R-HDBEFEL

Y= v LT 4—ILRIZDVWTHEEE2EZF L=,
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] Social Work Activities in Iran and West Asia During the COVID-19 Pandemic fkiﬂ?
— -wr

Also it was an opportunity to make
suggestions to the President who is also
the head of national taskforce for
management of corona. It was effective
and had results.

Tz, CORETERHFEIOT VM LARRAREIMY L5 KMBE~ADESOHE L

BT, BWERIZOGHAYFELT,
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] Social Work Activities in Iran and West Asia During the COVID-19 Pandemic fkiﬂ?
— -wr

2- Numerous meetings in the Parliament
and it's various commissions: Due to the
extent of the Corona crisis, all elements of
the country are involved in this issue.
Representatives of the people in the
Parliament can also help because of their
responsibilities.

Q@ BFEVPEZESTHEINEHADEE~DSM
FHEOOFTI9AMILNADRELEKRT, BEROETHOERENEELZZ(TTLVET, BROARR

THHIFEAELLH., KADHEIC—RE-TINFET,



A4 F 25

Social Work Activities in Iran and West Asia During the COVID-19 Pandemic fkiﬂ?

So, an attempt was made to raise the
concerns and needs of the social sphere in
face-to-face meetings, and by sending
numerous communications to continuously
remind the importance of paying attention
to the target groups of social work, as well
as to be demanding.

FIT. V=YLV ETOBRIC_—XFEAH-OICEEE>TEREL., I
A3Ia=H5—3V%FBRT, Y=Y ILT—9D8— Sy NTIL—TIZREZBRDHZED

ERMEHRAMITETL
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] Social Work Activities in Iran and West Asia During the COVID-19 Pandemic fkiﬂ?

My presence as an advisor to the Social
Commission of the Parliament in the
previous three four-year terms and
now, the new term is an opportunity
for me to follow up these demands and
concerns.

FFHEFEROT FNAHF—E LT, 4F0EHAZIHMBOTEFE LN, ROFHAF

FICBAR=ESBEEEBEFERESIEMEMADRIMERIEERATVET,
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] Social Work Activities in Iran and West Asia During the COVID-19 Pandemic fkiﬂ?

3- Continuous communication with the
Ministry of Health and the provincial
corona management task forces: Since
the Ministry of Health has an important
role in providing services and
management of Corona crisis.

Q@ MREpHvHADOHFEIOFIHAREESEOMEHII2=sr—ay

REEBIHFEIOST VNI ADBEERLIEICEVWTEELGRIZRLTLET,
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] Social Work Activities in Iran and West Asia During the COVID-19 Pandemic fkiﬂ?
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. Social work colleagues tried to provide
social support to patients and their
families and to write and communicate
instructions in cooperation with Iran
Association of Social Workers.

V=X VI —I DHRNERLLIE, BEECZORKICKEZTSED. A5 - V=

YILT)—H—hELBEELTYR—MDHA FSA U EEBLELT,
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] Social Work Activities in Iran and West Asia During the COVID-19 Pandemic fkiﬂ?

This relationship was not only at the national
level but also in the provinces because some
decisions were delegated to the provinces. In
addition, lived experience has shown that
depending on the circumstances of each
province, there may be different needs and
problems that should be considered in planning.

COBABREIEEL LT TEAELS, ABBRELENTVEY, —AOERRE IS
BERICEESATVSEHTY, CRETOERNS, AREZRET HLTERIARE

T APMEREEMADKREICE>TRAGEI LI AN ODTULET,
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] Social Work Activities in Iran and West Asia During the COVID-19 Pandemic fkiﬂ?
— -wr

4- Communication with the city council and
the municipality in Tehran: Some duties
regarding homeless people and beggars,
street addicts, etc. were assigned to the
municipalities. For this reason, we tried to
be present in the planning of this field as
well.

@ MBEEOTASUHmENAZIaA=HS— 3y
R—L L RAPEYKEFEEL EICET A2ARIETOEELDO T, 02 BOAEREICED

HoERAFEL=
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] Social Work Activities in Iran and West Asia During the COVID-19 Pandemic fkiﬂ?
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5- Communication with other areas
related to making policies in Iran.
Including the judiciary, the police, the Red
Crescent Society and special education
organization. We tried not to neglect any
influential capacity in policy making.

® AZVOBRREICHET S, TOMAKENDIZIa=r—3 Y
TLELUBOER, AHAMOEIRESEHEBA LI Zy—2a v ERY., AERR

EICEBWTEARIBZEDARBLERT D EDBNLSIZHFHFELL,
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] Social Work Activities in Iran and West Asia During the COVID-19 Pandemic fkiﬂ?

Because any capacity can provide a new
opportunity to develop social services
and social work so that people can use
these services more. Although it took
us a lot of time, we considered these
attendances necessary.

EAGIZETH, V=YX I —ERRY—I v )LT—J EFHESE, ARITERALTH S
ST=ODHELGHRENFELTINLTT . ZLOFRAMMNYELEA. ThioniFic

HET D ELFIBERARLEEBENET,
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] Social Work Activities in Iran and West Asia During the COVID-19 Pandemic fkiﬂ?

Attending the policy making meetings
of different organizations in the context
of Corona was another program that
we conducted continuously to advise
on making better decisions.

WrbE, FYRVWEBREZRT 7 FNA R EZREMITITO O, HEIOF VMR

MHRICEEY SHRAGHEBOARRERBICHELE L=,
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] Social Work Activities in Iran and West Asia During the COVID-19 Pandemic fkiﬂ?

It took us a lot of time, but as it was
necessary, we went and attended.

In addition to paying attention to
policies, we needed to have the presence
of social workers to provide direct
services to patients, families and people.

RERBOMM S ETLEA, ERICEVTHET IVLENHY F L=, BREFEOLTOD
CHRIE. TRTOANRICEREXZEZTOLOICE, ARITEEZLSEITTHEL, V=2

YILT—Dh—DEFERERSGLTRELEN2=DTY,
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] Social Work Activities in Iran and West Asia During the COVID-19 Pandemic fkiﬂ?
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Second point: in the field of providing social
work services: The efforts of social workers
in Iran were not limited to participating in
policies, because the results of policies
must be reflected in practice and social
work services must be provided.

F2DRAV b, V=X ILT—ODER
A52DY—v)LT—h—F, AREREDBIZSMI BHEFICEEELT . HRALEEIY
HAEITWEL, AREARBRIZENESNZERETHY., V=29 IILT—H—DOXEND

BESNTWASMNDTY,
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] Social Work Activities in Iran and West Asia During the COVID-19 Pandemic fkiﬂ?
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For this reason, from the first days of the
corona outbreak in Iran, social workers have
been active and still are active in the public,
non-governmental and private sectors.
According to the target groups of social work
in Iran, this presence includes the following
groups and organizational areas:

EDEH. ASTOHFREIOFT VA NABREERNYPOENSBEICELSE T, V—¥
YILT—H—1=610H - REETERZRITTLEYS,

V=% LT —ODRMRIITERDIIL—TOEEHICRUVET,
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\
Street children Child laborers ’ Children

Waste picker . Children in
} children alcsaaiey conflict with low

Children without
Il people effective
caregiver

Children without
care giver

(EL&K YRDERIZH-T)
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Social Work Activities in Iran and West Asia During the COVID-19 Pandemic

Drug abusers Beggars

’ Homeless

people

Head of
Refugees household
women

People with
disabilities

Students with ..
laborers Criminals

special needs

(ELXYRDEIZHR>T)
BEWREE
R
BAIXEEFELELTORELER
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THEHHEERT
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R—LLZR
EEE

LEE
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Abused Abused
elderlies spouses

Special and
rare patients

Socially Ran away
disadvantaged people from
women their homes

N

People
affected with
HIV/AIDS

Abused people
with
disabilities

Immigrants

(ELXYRDEIZHR>T)
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Families with Psychotic
disputes patients

Police clients

Families of
prisoners

y

People living at
informal
settlements

Poor families

Persons who
tried suicide

War survivor
families

(EEEYRDKEIZH-ST)
REFMDALR
HHDRE - HE
BRI
EAXFBERDEA
LREEE - EE - HEEE
AR EEE

BRRE

BRRZEE

BEMmEE L ETDRIK
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] Social Work Activities in Iran and West Asia During the COVID-19 Pandemic fkiﬂ?
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If we take a good look, we can see that
social workers in Iran have been and
are very active in the corona situation,
and sometimes the fatigue caused by
work was quite evident in their faces.

FKRBE, AZ0DV—2%VT—A—EHBIOFT IS INADRITTIZENTEH, FE
BICHBMIZENZHRITTEL2IELMYET, BIZIXZORADEICHY HY ERT

ENBTELHYET,
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0 Social Work Activities in Iran and West Asia During the COVID-19 Pandemic fkiﬂ?
e, v

| reiterate that social workers were not

only employed in government centers,
but also in non-governmental and

private centers.

FBDELY ., V=X VD —H—=LEBRFOKELT TG, HRLAGREAKETHE

WTWET,



A54F 43

] Social Work Activities in Iran and West Asia During the COVID-19 Pandemic fkiﬂ?

The presence of social workers in
deprived areas and informal
settlements and the needs assessments
they did was another important task
that was done, because some people
could not go to the service centers.

B —ERE VA —ITITK 2ERTELRVALE NSO, V=2 v ILT—h—HEE

M OEAXBEREHEL., ——RAFHBETICEHERLRTFHTL .
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] Social Work Activities in Iran and West Asia During the COVID-19 Pandemic fkiﬂ?
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Therefore, this presence caused the primary
health services and social supports be
available to them. This widespread presence
has led to more and more attention being
paid to social work. However, we are still far
from reaching the desired point.

NIZE-T., BERMBOELAXBEROALINTSAT)—ANILRYTEY— v LY
R—rEZIToNEE5I12HYFEL-, BEWMGECTHEEREZRI LT, V=900

—VDRAMERLICEDOBMNYE LA, TATLFERLERET HKECIEBENTT,
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] Social Work Activities in Iran and West Asia During the COVID-19 Pandemic fkiﬂ?

Social workers used different methods of
individual, group and community work, etc. in
providing services.

For people in difficult situations such as
homeless addicts, or people with special
needs and in more critical situations, etc., the
case management file was formed.

V=2 LT—H—IFEANSTI—T, A2 T4 —I2&>TELBAYY FTXEZ
TWVvELT=,
Fi-. BETHEETLIFEYREFEES., BIGEMSIVELGSAREETEZIRO. #LEE

EHRZDARISH LTIHEMNZr—AIR DAY FETVELT,
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] Social Work Activities in Iran and West Asia During the COVID-19 Pandemic fkiﬂ?

. However, forming case management
file for providing coordinated services
with unite management is still not fully
implemented, which in critical
situations can reduce the worry of not
receiving services on time.

LAL., T—AIRDAD P ET D TENETNIIRELGIEZHAGHLE, —KLSht
RADAVMTRETIMYMBHE, FELERICEFEETETCLFEREA, CHBBETE

niE, BERHERECEVTXENEICEDGVE VNS BNEERT S EANTEFY,
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] Social Work Activities in Iran and West Asia During the COVID-19 Pandemic fkiﬂ?
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These services were not only in person but
also telephone counseling and intervention
with use of virtual networks was also of
interest. Because in this period, it was not
possible to visit in person due to coronary
conditions in many cases.

Y= v )LT—h—DXEIE, HEICELTEEAD YV TON—F v LRy FT—
YHEZFRLTITONELE, HRIOFI9MINRABRELERKDEET, ZLDY—ATHEE

DB DL EN 21218 TY,
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] Social Work Activities in Iran and West Asia During the COVID-19 Pandemic fkiﬂ?

. For this reason, other methods of
providing services were also used.
Social workers were directly involved in
providing services on several telephone
lines, such as:

ZCT. MOBTETXEETS> CEITRYFELE,

TRETHRNT ABEEREOQICY v LT—h—HDEEESLTVEY,
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] Social Work Activities in Iran and West Asia During the COVID-19 Pandemic fkiﬂ?

| would also like to explain that the
telephone lines of the private sector
and various specialized associations
such as: Elderly Association, Association
of Social Workers, Association of
Children,

BRRGRE#BECEMARRIBERRBOZHREL TVET,

—fl: BRMERHE. V- yILT—h—HR. FHH=
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] Social Work Activities in Iran and West Asia During the COVID-19 Pandemic fkiﬂ?

, People with disability, Psychology and
Counseling Organization, Association of
Educational Psychology, Association of
Rehabilitation Centers (to provide tele-
rehabilitation services) and ... were also
active.

BEEHR. DEAVEY DTHE. HELEZR, UNEYT—L a3 ViERGSE B
RUNEYT—ard—ERERE)

TEDHFDEFERAXLFATRETYT



RS54 F 52

] Social Work Activities in Iran and West Asia During the COVID-19 Pandemic fkiﬂ?

Third point: In the field of education:

| think you agree with me that in
situations of various crises, including
Corona, social workers and people may
face issues that need training.

FEIDRAY b BEBE
BHRICH CRBWEETFSEBVETN. HEIOF VM ILADRTHE ERRGEEKEIR

RTETIEARDPY =V v LT—h—HEEICERL. HEZRELETEHEABYFET,
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] Social Work Activities in Iran and West Asia During the COVID-19 Pandemic fkiﬂ?
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. For this reason, holding virtual training
courses and in limited cases, with
observing health protocols, in person,
for social workers was one of the good
programs. These trainings included
various items, some of which are:

FIT. E=BEAUSAOBHEI—REREEL-, —BODI—ATIE. AR TO
FaILZEESFLEEETY—2v LT —A—(ZHETOPEZITL. BEELIOISLE

TYELEz, HEI—ZXD—BIEXTEDEY TY .



