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Introduction to Speakers

Amran Jamil

* Executive Director of Foundation of Rotary
Clubs Singapore Family Service Centre (FRCS
FSC)

* Registered Social Worker with more than 20
years experience in working with multi-
stressed families & vulnerable individuals

* Bachelor of Arts (Social Work & Philosophy) &
Master of Social Sciences (Social Work) from
National University of Singapore
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Introduction to Speakers

Alice Koo Ngar Shan

 Senior Social Worker of FRCS FSC

» Registered Social Worker with more than 10
years experience helping & supporting needy
& low-income families including children
from vulnerable households

» Bachelor of Social Science (Social Work) from
Chinese University of Hong Kong & Master of
Arts in Early Years Education from University
of London
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Overview of Singapore’s
Social Policies
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Overview of Singapore’s Social Policies

Singapore’s current social compact, founded on the principles of self-reliance, high
growth, full employment & a social security system which emphasises individual
savings home ownership, has served Singapore well & is widely admired abroad. From
independence until the end of the 1990s, this compact delivered “growth with equity”
(World Bank, 1993), easy social mobility, & high standards in housing, education,
healthcare and public infrastructure.

v/ NUS Lee Kuan Yew School of Public Policy, 2 August 2018

In June 2020, the government laid plans to ramp up efforts to strengthen Singapore’s social

compact by:

 First, ensuring everyone has full opportunity to do well, through education, skills, & good jobs.

» Second, boosting support for those who face disadvantages in life, so that we can continue to
promote social mobility, & lessen inequalities over time.

» Third, playing arole to strengthen our culture of solidarity, i.e. fostering a society where self-
effort is rewarded, & each & everyone takes pride in achieving something in life.

v https://www.pap.org.sg/news/strengthening-our-social-compact-for-the-years-after-covid-19/
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Overview of Singapore's
Social Policies

“Even as the Covid-19 pandemic ravages
economies, he said Singapore must
strengthen its social compact by helping
those who have lost jobs to find work, by
keeping social mobility alive & by assuring
Singaporeans that help is at hand when
they meet difficulties.”

Mr Tharman Shanmugaratnam,

Senior Minister & Coordinating Minister for
Social Policies

17 June 2020
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Family Service Centres
In Singapore
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* 47 FSCs in Singapore

of society & issues

» Services:

Family Service Centres: Social Work
Touchpoints in the Community 1

» Complements other social service
agencies that specializes in providing
help & support to different segments

1g Island

> Case Work & Counselling
> Group Work Programmes

o Community Work & QOutreach
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FSCs’ Objectives

Play a key role in building strong & stable
families in Singapore.

Opento all families & individuals:
o Regardless of age, race, language or religion;
o At different life stages (couples, families with
young children, adolescents & elderly members); &

o Of various family types.

» With the primary focus in serving the vulnerable
& low-income families & individuals, FSCs aim to
help them achieve independence, stability &
resilience.
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Foundation of Rotary Clubs Singapore Family Service Centre (FRCS FSC)

» Established since 1997, FSC helps & supports residents (individuals &
families in need) in Clementi & West Coast towns.

+ Staff, mainly social workers, from diverse ethnic & cultural backgrounds
with varied language abilities & skills
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* On average, FRCS FSC saw about 600
cases in a year on issues ranging from
* financial / sustenance
° parenting / marital
° family violence, emotional / mental
health
° elderly / caregiving

* > 35% of the registered clients earned less than SGD$1,500 (or USDS1,128) in
monthly household income

* Top 3 presenting issues (2020)
° Financial (26.4%)
> Emotional (10.8%)
o Marital (9%)
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Signature Programmes for Children & Youths
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COVID-19 in Singapore &
Government Responses
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COVID-19 in Singapore

Timeline

JAN 2020 FEB 2020 MAR 2020

1st case of COVID 19 1st locally transmitted case Local clusters emerged;
Multitask Force established DORSCON Level from Yellow high imported cases
to Orange

JUN 2020 MAY 20 APR 2020

Circuit Breaker lifted; Phase 1 and Easing of some contrc CIRCUIT BREAKER
Phase 2 of re-opening with gasure introduced; most workplaces
Safe Management Measures opening of more essential were closed
services

S UAR—ILIZEITS COVID-19
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g - - COVID-19 CIRCUIT BREAKER MEASURE
During the circuit breaker period, MORE SERVICES SUSPENDED

only leave the house to: ; ; 1
Work for or with an essential service provider, specified X @ | ﬁ

schools or early childhood development centres

“ Smdfy::lrdlild'odlﬂdun"ywmdwm
essential service provider

Shops selling Shops predominantly selling
drinks including bubble m fruit pxkaged inacks and loose desserts including

red/green
Juice, smoothies, soya be: snacks including m.lls potato bean soup, grass jelly, ice cream,
| coffco and toa; alcohol Tochacing: | Chice, BopGorm bak o a8 wel | youort, et Supcaiem:
Get essential goods and services (eg. buy gmcarln) liquor, wine and beer as cheese waffles, chocolate, cookies,
sweet pastries, donuts
Exercise alone or with others you live with in {
green or open spaces A \ / OI I |e
Q‘ 2

o e - b 22

infection or other urgent treatment I f
? - + exampleso

o Y

. .
Facilities that manufacture Hairdressing and barber services Al other F&B outlets, including ‘ I rc l I It
% chocolate and chocolate outlets that sell hot/cooked
V Seek or render help in an emergency products. chips, crackers and snacks or bread

LADR N other tidbits, ice cream, cocoa,

sweets, cakes and :mle(lkmery * Open for takeaway
= , e Breaker

& A O 2w O € !
& g é,._ &% Information

O Oo
==
A 4

©.
*Whenever you leave the house, you must keep \ 2 ‘
o _dlstance Of at.leas‘ o.ne metr.e fme D‘hers: Pet supply stores and retall Optician shops Supermarkets and wet markets.
with the exception of lifts, vehicles and public laundry services
: .8y . be
transport-related premises. « Physical stores closed; no walk-in customers allowed  conducted at all supermarkets
to provide and malls; patrons will have to
online sales and delivery provide their, for
contact tracing
Infographic: Kenneth Choy
@ Source: Ministry of Trode and Industry cna
Source: WWW.gOV.sg Source: Channel News Asia

Y—Fy b ITL—H—DIL—ILD—I



A4 F 19

COVID-19 in Singapore

Timeline

SEP 2020

Rolling out of TraceTogether
Tokens & App

JUL/AUG 2020

Polling Day on 10 Jul;
National Day on 9 Aug (with
strict SMM)

S UAR—ILIZEITS COVID-19

BALSA Y

DEC 2020 TILL
NOW

Phase 3 of re-opening started on 28
Dec; easing of safety measures

JUN 2020

Circuit Breaker lifted; Phase 1 and
Phase 2 of re-opening with
Safe Management Measures
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Source: NDP 2020

The live broadcasts will begin at 10.20am and
7pm on 9 Aug on MediaCorp free-to-air TV
channels and the NDPeeps YouTube channel

Source: SCMP 11 Jul 2020
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Government
Su1pport for those
Affected by
Pandemic
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* Multi-Ministry Task Force formed in Jan 2020

» Cross-agency crisis management as a culture in
Public Service (Low, 2020)

» Examples of Inter-Ministry management:

W h 0 I e_of_ —Police supports contact tracing

—Border controls works closely with Ministry of

Health on placing all visitors on quarantine
G overnme nt —Ministry of National Development roped in to
provide places for quarantine
A p p roac h —Ministry of Communication and Information to

provide COVID-19information in multiple
languages and modes

—Army prepared masks for volunteers to
distribute

—Different ministries to assess and disburse
financial aids to individuals and businesses
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